Resources for QHP Application and Certification Process

	Resource
	Audience
	Primary Use
	Also look here for:
	Access

	HIOS / Issuer Portal
	All issuers
	CMS QHP Application submission in FFM states
	· Registration information for Plan Finder
	· Through the CMS Enterprise Portal
https://portal.cms.gov/ 

	[bookmark: _GoBack]REGTAP
	All issuers
	Information hub for CMS technical assistance related to Marketplace and Premium Stabilization programs
	· Registration for recurring training sessions
· Information on future training sessions
· Training materials
	· Open
· Register on site and create log in at 
www.REGTAP.info

	SERFF

	Issuers and states
	NAIC system supporting rate and form filing submissions to states.  Also supports CMS QHP Application Submission in SPM states
	· Assistance with state filing submission requirements
· CMS QHP application, instructions, and templates
	· Fee based 

http://www.serff.com/

	CMS zONE
	CMS and designated CMS partners
	CMS’s collaboration site and repository for important technical documents. 
https://zone.cms.gov/

	· Private Issuer Community (approval required)
· Materials for technical onboarding (e.g. EDI Registration Form)
	· Closed community
· CMS approval required
· Send request to 
cms_feps@cms.hhs.gov

	CCIIO web site
	Open to public
	Location for Marketplace regulations, policy, guidance, and training materials, including the 2015 Letter to issuers, FAQs, and regulations.
http://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/2015-final-issuer-letter-3-14-2014.pdf

	OMB web site
	Open to public
	· QHP PRA package
http://www.reginfo.gov/public/do/PRAViewDocument?ref_nbr=201402-0938-008
· Application for Multi-State Plans
http://www.opm.gov/healthcare-insurance/multi-state-plan-program/




