Notice to Issuers 

[bookmark: _GoBack]You are receiving this information because you operate in a State whose Marketplace may be offered via healthcare.gov for the 2015 plan year. To allow your plan data to display to Marketplace consumers on healthcare.gov, you will need to submit your plans’ templates to SERFF for State review and eventual transfer to the HIOS system.  You will also need to establish and test connectivity to allow you to receive enrollment transactions from healthcare.gov. This email contains documents and links to resources that will assist you as you begin your process.  Should you need additional assistance, please contact the QHP Application help desk at 855-CMS-1515 or via e-mail at CMS_FEPS@cms.hhs.gov.  

 
	Activity
	Steps
	Tips and Reference Documents

	Register in the HIOS system
	        Complete HIOS Registration through the CMS Enterprise Portal:
https://portal.cms.gov/



 
	
        Issuers will utilize NAIC’s System for Electronic Rate and Form Filing (SERFF) system to submit QHP applications in SPMs, but will still need to access HIOS and obtain a HIOS issuer ID.
      
         See Issuer Resources at-a-glance and the 2015 Letter to Issuers in the Federally-facilitated Marketplaces
         Deadline:  Must be completed before QHP Application can be submitted

	QHP Application Submission
 
	         Work directly with their state to submit QHP issuer application data into NAIC’s System for Electronic Rate and Form Filing (SERFF) system to submit QHP applications in SPMs
 
	· QHP Application Instructions and templates can also be accessed at NAIC’s website:   http://www.serff.com/plan_management_instructions_2015.htm

· See Regtap for a complete schedule of CMS-provided training and outreach activities, including weekly issuer conference calls.  Register and create log in at www.regtap.info
        Deadline:  QHP Application submissions into SERFF vary by state.

         See also Issuer Resources at-a-glance 

	Plan Preview
 
	         View draft plan data in the HIOS system

· Submit corrections as needed with State approval
	· See Regtap for a complete schedule of CMS-provided training and outreach activities, including weekly issuer conference calls.  Register and create log in at www.regtap.info
         Deadline:  Plan preview begins when the State first pushes data from SERFF to HIOS

         See also 2015 Letter to Issuers in the Federally-facilitated Marketplaces for a description of Plan Preview

	Enrollment Transaction Onboarding and Testing
 
	         Obtain access to CMSzONE by requesting and completing form.  
 
	         See Issuer Onboarding and Enrollment Testing Primer and CMS Testing – EFT and Testing Overview 

         Requests for forms can be made by calling 855-CMS-1515 or emailing cms_feps@cms.hhs.gov

	Account Manager Assignment
	       CMS will assign account managers after the State certifies them to offer products on the Exchange
	         See Regtap for additional Account Manager guidance.  Register and create log in at www.regtap.info
 




